Agency Mission
Statement...

To remove obstacles and
solve problems which block
the achievements of self-
sufficiency and effectively,
efficiently, and equitably
administer mandated public
assistance and social services
in a manner which respects
the dignity of recipients and
employees while recognizing
the need for protection of
public funds.

Community Donations:
Canned and
perishable foods
Cash donations &
Volunteer time

Willows HRA Site
420 E. Laurel St. Willows, CA 95988

Orland HRA Site
604 East Walker St. Orland, CA 95963

www.hra.co.glenn.ca.us

If you are interested in volun-
teering in one of the programs
please contact us at the above
locations.

This institution is an equal opportunity

provider and employer. Auxiliary aids

and services available upon request to
individuals with disabilities.
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Human Resource Agency
1-800-287-8711
530-934-6510



Housing and Community Services Unit

Colusa-Glenn-Trinity Counties

Many families experience short-term
emergency situations. Safety net fi-
nancial assistance enables families to
bridge the gap to the achievement of
long-term self sufficiency.

The Housing and Community Ser-
vices Unit can assist with the fol-
lowing programs...

Utility Assistance, Wood, Propane,
and Oil (HEAP) provides assistance to
households in meeting their energy
costs including propane/oil or wood
vouchers. Assistance is also provided
to households for repair or replace-
ment of existing gas heating units
which pose a health and safety threat.
(Funding availability)

Special Needs assistance is provided
through funding from the Sierra Health
Foundation Grant. This program pro-
vides services for clients that are not
covered under any other program (i.e.
clothing vouchers, bus tickets for medi-
cal needs/job).

(Funding availability)

Housing Choice Voucher Program
(Section 8) provides subsidized rent
assistance to individuals and families
in order to provide access to safe af-
fordable housing.

Homelessness Prevention and Rapid
Re-Housing Program (HPRP) provides
assistance to eligible individuals or
families who are homeless or “at risk” of
becoming homeless. Assistance may be
in the form of security deposits, short and
medium term rental assistance, and
utility deposits. (Funding availability)

Homeless/Motel Vouchers are provided
to homeless residents of Glenn and
Colusa Counties for stays in a local
motel. Trinity County provides
homeless assistance through homeless
shelters. (Depending on funding
availability)

Family Self-Sufficiency (FSS) program
is designed to assist families who are
current Section 8 participants in
developing employment, parenting, and
life skills while becoming independent of
all government aid over a five-year
period.

Food Banks offer food for people in
need as well as emergency food.

FOOD BANK LOCATIONS

Orland Food Pantry
|9 East Colusa St.
Orland, CA 95963
M 10-12pm, W 3-5pm

Willows Food Bank
420 E. Laurel St.
Willows, CA 95988
MW, F 1:00-4:00pm

Independent Living Program (ILP) is
designed to provide independent living
skills training for youth preparing to
leave foster care and for young adults
who have emancipated. The goal of
the ILP is to enable youth to achieve
self-sufficiency prior to leaving the
foster care support system and
throughout the emancipation process.
Services provided include
assessments, basic-living education,
vocational training, job seeking skills,
and a Transitional Independent Living
Plan.

Child Abuse Treatment (CHAT)
Program funds direct services to child
victims under the age of 18. Services
included are therapeutic treatment to
all child victims of abuse and neglect,
abduction, domestic, family, school,
and community violence regardless of
race, ethnicity, or religion. CHAT
advocates provide immediate and on-
going emotional support to clients as
they work through loss, anger,
sadness, and as they begin to
reorganize their lives.

Victim/ Witness program is designed
to assist people who have been
victimized through violent crimes.
Victim advocates assist victims and
witnesses with their immediate safety
needs, understanding the criminal
justice system, financial, and
emotional needs.




